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CFS says retirement spread vital to cut risk
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The financial services industry needed to 
create new retirement products, with 
planners and clients facing heightened 
longevity risk due to an ageing population 
and the real potential that people would 
outlive their savings, a Colonial First State 
(CFS) executive said yesterday.

General manager of retirement Nicolette 
Rubinsztein told financialobserver there 
were a number of pressing issues from 
both a client and planner perspective.

“Customers are approaching retirement with mixed emotions, however the good news is about 60 per cent feel 
positive about it,” Rubinsztein said, pointing to travel, hobbies and new careers being some of the given reasons. 

“Our research also shows us that everyone’s retirement journey is unique, and not everyone pictures it in a 
traditional sense in that they go from fulltime work to completely retiring.” 

Rubinsztein said on average people were engaging with a planner seven years before retirement, often prompted 
by reasons like life events, issues at work or age milestones, with many considering their options at 50, 55 and 60 
years old. 

“Only 44 per cent of people feel prepared for retirement and, separate to that, 40 per cent leave the workforce 
involuntarily because they’re sick or they are made redundant, which can create a lot of uncertainty,” she said. 

“Even though the majority of people are optimistic about retirement, there is still a lot of financial anxiety and 
mixed emotions around what’s ahead.” 

Rubinsztein referenced Association of Superannuation Funds of Australia (ASFA) statistics which showed only about 
half of all Australian couples would be able to afford a comfortable retirement. 

“ASFA figures show for a couple to live comfortably they would need about $58,000 a year and a lump sum of about 
$510,000,” she said, emphasising adequacy was key. 

Financial advisers were particularly focused on longevity risk, she said, as clients today had a much greater chance 
of living into their 90s. 

“Due to people living a lot longer, there is a real possibility that clients will need money to last 30 years in 
retirement, and we’ve been doing some modelling to gauge what the best avenues are to achieving that,” she said. 

Rubinsztein said 90 per cent of all retail money was being held in account-based pensions, but that a combination 
of products was the best way forward. 

She said combining an account-based pension with a lifetime or deferred annuity would lead to better client 
outcomes, which was one reason CFS was adding annuities to its platforms. 

“There are currently roadblocks [specifically] around deferred lifetime annuities [within Australia], however it’s an 
issue Treasury is looking at and we’re particularly excited about the role they will play in solving the retirement 
puzzle,” she said. 

Meanwhile, CFS announced yesterday an alliance with global financial services group Sanlam to distribute its 
Managed Risk funds in Australia. 

CFS general manager of product and investments Peter Chun said Sanlam’s Managed Risk strategy was designed 
to minimise the impact of major market declines by reducing clients’ exposure to equities in falling markets, while 
allowing participation in rising markets. 

He said the Sanlam Managed Risk funds was another way CFS was providing valued solutions for Australian retirees 
and their advisers. 


